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This thesis aims to investigate the distinctive features, functions, and
implications of spoken and written discourse, shedding light on their inherent
differences, while also highlighting the interconnectedness and mutual influences
between these two modes of communication.

Spoken and written discourse are two fundamental forms of human
communication that shape our interactions, convey ideas, and facilitate the exchange of
information[1]. While both modes serve as vehicles for conveying meaning, they
possess unique characteristics that influence the way individuals express themselves,
perceive messages, and interpret information. This thesis endeavors to delve into the
intricacies of spoken and written discourse, exploring their distinct features, functional
variations, and the impact they have on social interactions and linguistic development.

Defining Spoken and Written Discourse

This section will establish a clear definition of spoken and written discourse,
emphasizing their distinct nature. It will highlight the temporal aspect of spoken
language, its spontaneity, the use of paralinguistic features, such as intonation and
gestures, and its immediate feedback loop[2]. On the other hand, it will illustrate the
permanence, revision opportunities, and reliance on textual cues that characterize
written discourse.

Functional Variations in Spoken Discourse

This section will examine the diverse functions of spoken discourse across
various contexts. It will explore how spoken language is employed for everyday
conversations, negotiations, storytelling, and persuasive speeches. By analyzing real-
life examples, this section will uncover the role of spoken discourse in expressing
emotions, building rapport, and conveying non-verbal cues that enhance
communication effectiveness[5]. Here are some types of spoken discourse:

1. Turn-taking: Speakers take turns in conversation, with one person speaking at
a time. Turn-taking can vary in speed, with some speakers interrupting or overlapping
with others, while others wait for a clear pause before speaking.
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2. Topic management: Speakers can introduce new topics, change topics, or
maintain a current topic of conversation. They may also use topic shifts to guide the
direction of the conversation.

3. Repair: When a speaker makes an error or is misunderstood, they may use
repair strategies to clarify or correct their speech. This can include repeating
themselves, rephrasing, or asking for clarification.

4. Backchanneling: Listeners provide feedback to the speaker through verbal and
nonverbal cues, such as nodding, saying "uh-huh,” or making eye contact. The
frequency and type of backchanneling can vary depending on the speaker and the
context of the conversation.

5. Politeness strategies: Speakers may use different levels of politeness in their
speech, depending on factors such as social status, familiarity with the listener, and the
formality of the situation.

6. Emphasis and intonation: Speakers can use variations in pitch, volume, and
stress to convey emphasis and emotion in their speech. These variations can affect the
overall meaning and tone of the conversation.

7. Nonverbal communication: Gestures, facial expressions, and body language
can all play a role in spoken discourse, adding nuance and meaning to the conversation.

8. Register and style: Speakers may adjust their language and tone based on the
social context, such as speaking formally in a professional setting or using informal
language with friends. This variation in register and style can impact the dynamics of
the conversation.

Functional Variations in Written Discourse

This section will investigate the multifaceted functions of written discourse in
different domains such as academia, journalism, business communication, and
literature. It will explore how writing allows for precision, organization, and the ability
to convey complex ideas[6]. Additionally, it will discuss how written discourse enables
asynchronous communication, facilitating dissemination of information across time
and space[7]. Here are some types of written discourse:

1. Structure and organization: Written discourse can vary in its structure and
organization, with some texts following a linear, chronological order, while others may
use a more complex or non-linear structure.

2. Cohesion and coherence: Writers use cohesive devices such as conjunctions,
pronouns, and lexical cohesion to connect ideas and create coherence within a text. The
use of these devices can vary depending on the genre and purpose of the writing.
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3. Genre and discourse community conventions: Different genres of writing (e.g.,
academic, journalistic, creative) have their own conventions and expectations for
discourse. Writers may vary their language, tone, and style based on the specific genre
and discourse community they are writing for.

4. Argumentation and persuasion: Written discourse can vary in terms of how
arguments are structured and presented. Writers may use different rhetorical strategies
to persuade their audience, such as logical reasoning, emotional appeals, or appeals to
authority.

5. Lexical and syntactic complexity: The level of lexical and syntactic
complexity in written discourse can vary based on factors such as the intended
audience, the purpose of the writing, and the writer's stylistic choices.

6. Register and style: Similar to spoken discourse, writers may adjust their
language and tone based on the social context and the intended audience. This variation
in register and style can impact the effectiveness of the written communication.

7. Textual cohesion: Writers use various textual cohesion devices, such as
transitional phrases, parallel structure, and repetition, to create cohesion and coherence
within a written text. The use of these devices can vary depending on the writer's
purpose and the intended effect on the reader.

8. Pragmatics in writing: Writers may consider pragmatic factors such as
politeness, formality, and cultural norms when composing written discourse. These
pragmatic considerations can vary based on the specific context and audience for the
writing.

Interconnectedness and Mutual Influences

This section will examine the interplay between spoken and written discourse,
highlighting how they influence and shape each other. It will explore how spoken
language can influence writing styles[8], such as in the case of colloguialisms or
conversational tone in informal writing. Conversely, it will discuss how written
language can impact spoken discourse, such as the adoption of formal language or
technical jargon in professional conversations.

Implications for Social Interactions and Linguistic Development

This section will discuss the implications of spoken and written discourse on
social interactions and linguistic development. It will explore how differences in
discourse modes can lead to miscommunication, misunderstandings, and cultural
variations in communication norms. Moreover, it will examine how exposure to both
spoken and written language contributes to language acquisition, literacy development,
and cognitive abilities.
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In conclusion, this thesis has explored the distinctive features, functions, and
implications of spoken and written discourse. By understanding the nuances of these
modes of communication, individuals can enhance their communicative competence,
adapt their language use to different contexts, and foster effective interpersonal
relationships. The interconnectedness between spoken and written discourse highlights
the importance of a holistic approach to language analysis, acknowledging the inherent
complexities of human communication.
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