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ABSTRACT 

Listening comprehension is a fundamental skill in second language acquisition 

and plays a crucial role in developing overall communicative competence. In recent 

years, the integration of technology into language education has significantly 

transformed the way listening skills are taught and learned. This article analyzes the 

use of technology in listening comprehension by examining digital tools, multimedia 

resources, and online platforms that support learners’ listening development. The study 

highlights how technological resources enhance learners’ motivation, provide 

authentic input, and improve listening strategies. Special attention is given to the 

pedagogical benefits and challenges of using technology in university-level language 

instruction. 
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INTRODUCTION 

Listening is often considered one of the most challenging language skills for 

second language learners, particularly at the university level. Students are expected to 

understand lectures, academic discussions, and authentic spoken materials in a foreign 

language. However, traditional listening instruction methods often fail to provide 

sufficient exposure and interactive practice. 
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With the rapid development of technology, language education has undergone 

significant changes. Digital tools such as audio and video materials, mobile 

applications, podcasts, and online platforms have become an integral part of modern 

language teaching. These technologies allow learners to practice listening skills beyond 

the classroom and at their own pace. 

This article aims to analyze the role of technology in listening comprehension by 

examining its theoretical background, practical applications, benefits, and challenges 

in university-level language education. 

THEORETICAL BACKGROUND OF LISTENING COMPREHENSION 

Listening comprehension involves the ability to process spoken language by 

identifying sounds, understanding vocabulary, interpreting grammatical structures, and 

constructing meaning. According to cognitive theories, listening is an active process 

that requires learners to use prior knowledge, prediction, and inference. For second 

language learners, this process is more demanding due to unfamiliar pronunciation, 

rapid speech, and limited linguistic competence. 

Research suggests that effective listening instruction should provide learners with 

meaningful input and opportunities to develop listening strategies. Technology plays a 

crucial role in supporting these processes by offering diverse and authentic listening 

materials. 

THE ROLE OF TECHNOLOGY IN LISTENING COMPREHENSION 

Technology has significantly changed the way listening skills are taught and learned. 

Audio and video resources such as podcasts, online lectures, films, and educational 

videos expose learners to real-life language use. These materials help students become 

familiar with different accents, intonation patterns, and communication styles. 

Multimedia tools also enhance comprehension by combining auditory and visual input. 

Visual support such as images, subtitles, and gestures helps learners understand 

meaning more easily and reduces cognitive load during listening tasks. 

TECHNOLOGICAL TOOLS USED IN LISTENING INSTRUCTION                   

Various technological tools are used in university-level listening instruction. Mobile 

applications provide interactive exercises and immediate feedback, while learning 
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management systems allow teachers to organize listening tasks and track learners’ 

progress. Video-sharing platforms offer a wide range of authentic listening materials 

that can be adapted to different proficiency levels. 

These tools encourage learner autonomy by allowing students to practice listening 

skills independently and repeatedly. As a result, learners become more confident and 

engaged in the learning process. 

BENEFITS OF USING TECHNOLOGY IN LISTENING COMPREHENSION 

One of the main advantages of technology is increased learner motivation. Interactive 

and multimedia materials make listening activities more engaging and enjoyable. 

Technology also provides learners with unlimited access to listening resources, 

enabling repeated practice and self-directed learning. 

In addition, technological tools support differentiated instruction by accommodating 

learners with varying proficiency levels. Features such as playback control and 

subtitles help reduce listening anxiety and improve comprehension. 

CHALLENGES AND LIMITATIONS 

Despite its many benefits, the use of technology in listening instruction also presents 

challenges. Technical problems, limited access to devices, and lack of digital literacy 

can hinder effective implementation. Furthermore, excessive reliance on technology 

may reduce face-to-face interaction and communicative practice. 

Therefore, teachers must carefully select appropriate tools and integrate technology in 

a balanced and pedagogically sound manner. 

PEDAGOGICAL IMPLICATIONS 

To effectively use technology in listening instruction, teachers should design 

purposeful listening tasks and provide clear guidance. Training learners to use 

technological tools strategically can enhance listening outcomes and learner autonomy. 

Creating a supportive learning environment where students can experiment with 

technology without fear of making mistakes is essential for successful learning. 
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CONCLUSION 

The use of technology in listening comprehension has become an essential component 

of modern language education. Technological tools provide authentic input, increase 

learner motivation, and support individualized learning. This article has examined the 

role of technology in listening comprehension, highlighting its benefits, challenges, 

and pedagogical implications. 

In conclusion, integrating technology into listening instruction can significantly 

improve university students’ listening skills when applied thoughtfully and 

strategically. 
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