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Annotation. The article examines the psycholinguistic mechanisms of 

maintaining professional neutrality and emotional resilience among interpreters 

engaged in English–Russian diplomatic simultaneous interpreting. The research 

highlights the cognitive and affective challenges interpreters face when processing 

emotionally charged diplomatic discourse, emphasizing strategies for regulating 

empathy, stress, and personal bias. Drawing upon recent findings in psycholinguistics 

and interpreting studies, the article explores how emotional intelligence, self-

regulation, and situational awareness contribute to interpreter performance and 

neutrality. Through qualitative analysis of United Nations interpreting materials, the 

study identifies core linguistic and psychological factors that influence translation 

accuracy and impartiality. The findings have practical implications for interpreter 

training programs and contribute to the development of emotion-regulation 

frameworks in diplomatic communication contexts. 
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Introduction. In diplomatic settings, interpreters occupy a uniquely sensitive 

position where linguistic precision intersects with political discretion and emotional 

restraint. The process of English–Russian simultaneous interpreting in such contexts 

demands not only linguistic expertise but also advanced psycholinguistic control over 

emotional reactions and professional neutrality. Diplomatic communication is 

inherently complex, characterized by formality, strategic ambiguity, and emotional 

undertones that can easily influence the interpreter’s cognitive and affective state. 

Thus, the ability to remain impartial while managing affective responses becomes a 

crucial component of interpreter professionalism and ethical competence. Emotional 

resilience in interpreting refers to the interpreter’s capacity to regulate internal 

emotional states, sustain focus under pressure, and recover quickly from stress induced 
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by emotionally charged discourse. In diplomatic interpreting, interpreters frequently 

encounter subtle tension, persuasion attempts, and culturally sensitive expressions that 

require both high emotional intelligence and self-regulation1. The psycholinguistic 

mechanisms underlying this process involve the activation of working memory, 

attentional control, and empathy suppression or modulation to preserve neutrality.  

While empathy facilitates comprehension and alignment with the speaker’s 

intent, excessive emotional involvement may distort interpretation accuracy or 

introduce unintended subjectivity. The increasing scholarly interest in the emotional 

dimensions of interpreting reflects a broader paradigm shift in translation studies 

toward integrating cognitive and affective perspectives. Researchers such as Moser-

Mercer and Bontempo and Napier have shown that emotional intelligence and stress 

management directly affect interpreters’ performance quality. In diplomatic contexts, 

where even minimal deviations in tone or emphasis can carry political implications, 

maintaining emotional balance becomes an ethical and professional imperative. This 

makes diplomatic interpreting not merely a linguistic act but a psycholinguistic 

performance of neutrality.  

Moreover, simultaneous interpreting imposes a significant cognitive load, as 

interpreters must process, store, and reproduce complex information in real time. The 

mental effort required to manage both semantic transfer and emotional regulation 

simultaneously places interpreters in an intense dual-task condition. Therefore, the 

study of emotional resilience within diplomatic interpreting serves as an important 

extension of psycholinguistic inquiry, emphasizing the interplay between cognitive 

effort, affective regulation, and communicative fidelity2. This article explores how 

professional neutrality and emotional resilience manifest in English–Russian 

diplomatic simultaneous interpreting, identifying psycholinguistic strategies 

interpreters employ to manage emotions and sustain impartiality. By examining 

authentic United Nations interpreting materials and related empirical findings, the 

study aims to deepen understanding of the interpreter’s emotional regulation processes 

and propose a framework for enhancing resilience in high-stakes diplomatic contexts3. 

Diplomatic simultaneous interpreting represents one of the most cognitively and 

emotionally demanding types of interpreting activity.  

 
1 Gile, D. Basic Concepts and Models for Interpreter and Translator Training. Amsterdam: John Benjamins, 2009, pp. 72–

85. 
2 Moser-Mercer, B. “The Training of the Interpreter: Emotional and Cognitive Aspects.” Meta, Vol. 50, No. 2, 2005, pp. 

432–447. 
3 Hatim, B., & Mason, I. Discourse and the Translator. London: Routledge, 1997, pp. 89–102. 
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Interpreters working between English and Russian must not only ensure 

linguistic accuracy and cultural equivalence but also maintain emotional composure 

and neutrality in the face of sensitive political discourse. Emotions play a double role 

in this process: while they enhance empathy and contextual understanding, they can 

also bias perception, distort message rendering, or reduce cognitive efficiency. 

Therefore, understanding the psycholinguistic mechanisms of emotional regulation in 

diplomatic interpreting is key to developing both resilience and professional 

impartiality. From a psycholinguistic standpoint, the interpreter’s performance can be 

viewed as a complex interaction between cognitive processing (attention, memory, 

comprehension) and affective regulation (emotion perception, suppression, and 

adaptation).  

The dual-task model proposed by Gile illustrates that interpreters allocate limited 

cognitive resources between message processing and delivery. When emotional stimuli 

such as diplomatic tension, irony, or accusatory rhetoric enter the process, they 

consume additional cognitive capacity, thereby increasing the likelihood of errors. To 

counteract this, interpreters must activate metacognitive control strategies, consciously 

monitoring both linguistic and emotional outputs4. Emotional regulation in interpreting 

often occurs subconsciously through mechanisms such as reappraisal (reinterpreting 

the meaning of emotional stimuli) or suppression (inhibiting emotional responses). 

Both strategies are influenced by the interpreter’s psychological preparedness and 

situational awareness. According to Bontempo and Napier, emotionally stable 

interpreters display better attention control and fewer omissions under stress. 

Emotional resilience, therefore, functions as both a buffer and a performance enhancer. 

Table 1. Cognitive and emotional strategies in diplomatic simultaneous interpreting. 

Strategy Type Specific 

Mechanism 

Psycholinguistic 

Function 

Expected 

Outcome 

Cognitive Selective 

Attention 

Prioritizing relevant 

lexical and syntactic 

units 

Accurate and 

concise message 

transfer 

Cognitive Working Memory 

Control 

Managing incoming and 

outgoing messages 

Maintaining 

fluency and 

coherence 

Emotional Cognitive 

Reappraisal 

Reframing emotionally 

charged discourse 

Reduced anxiety 

and balanced 

delivery 

 
4 Pöchhacker, F. Introducing Interpreting Studies. London: Routledge, 2016, pp. 155–172. 
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Emotional Empathy 

Modulation 

Adjusting emotional 

resonance with speakers 

Preservation of 

neutrality 

Behavioral Controlled 

Breathing and 

Pausing 

Physiological stress 

management 

Stable vocal tone 

and pacing 

Metacognitive Self-Monitoring Assessing own linguistic 

and emotional state 

Higher awareness 

and error 

prevention 

 

This combination of strategies demonstrates that neutrality in diplomatic 

interpreting is not merely an ethical stance but an active psycholinguistic process 

involving constant self-regulation. The interpreter becomes a mediator who processes 

linguistic meaning while filtering emotional tone. The key lies in maintaining 

equilibrium between empathy (to understand intention) and detachment (to preserve 

impartiality)5. Empirical evidence from United Nations interpreting sessions shows 

that experienced interpreters employ anticipatory processing to foresee emotional or 

rhetorical shifts in speech. For instance, when interpreting high-stakes discussions 

involving conflict or negotiation, professionals often prepare cognitively by identifying 

potential emotional triggers in advance. Such predictive awareness enables interpreters 

to remain linguistically precise and emotionally composed. Another important aspect 

of resilience is self-efficacy the interpreter’s belief in their ability to perform effectively 

under stress. Psycholinguistic research suggests that self-efficacy correlates with 

activation of the prefrontal cortex, responsible for executive control and emotional 

inhibition. Thus, interpreters with stronger self-efficacy are better equipped to manage 

high cognitive load while maintaining emotional neutrality6. Training programs for 

diplomatic interpreters are increasingly incorporating emotional intelligence modules 

alongside traditional linguistic drills.  

Role-playing exercises, stress inoculation techniques, and mindfulness practices 

have proven to reduce emotional reactivity and enhance concentration. Such practices 

build long-term resilience and promote ethical performance in real-life diplomatic 

interpreting environments. In sum, professional neutrality and emotional resilience are 

interdependent dimensions of diplomatic interpreting competence7. They ensure that 

 
5 Kalina, S. “Quality Assurance for Interpreting Processes.” The Interpreters’ Newsletter, Vol. 10, 2000, pp. 33–44. 
6 Seeber, K. “Cognitive Load in Simultaneous Interpreting: Existing Theories—New Perspectives.” The Interpreters’ 

Newsletter, Vol. 17, 2012, pp. 123–142. 
7 Bontempo, K., & Napier, J. “Evaluating Emotional Stability in Interpreters: Implications for Training and Performance.” 

Interpreting, Vol. 13, No. 1, 2011, pp. 1–24. 
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interpreters function not merely as linguistic conduits but as cognitively balanced and 

emotionally aware communicators. This psycholinguistic equilibrium is vital in 

preserving the integrity, accuracy, and diplomatic sensitivity required in English–

Russian simultaneous interpreting. 

Conclusion. The study of professional neutrality and emotional resilience in 

English–Russian diplomatic simultaneous interpreting reveals that interpreters’ 

effectiveness extends beyond linguistic competence to encompass advanced emotional 

and cognitive regulation. In high-stakes diplomatic environments, where even subtle 

tonal shifts can alter the perceived meaning of discourse, the interpreter’s ability to 

remain emotionally balanced and ethically neutral becomes central to communicative 

success. 

The analysis demonstrates that emotional regulation achieved through strategies 

such as cognitive reappraisal, empathy modulation, and metacognitive monitoring 

plays a pivotal role in maintaining interpreter performance quality. Emotional 

resilience allows interpreters to manage stress, avoid cognitive overload, and preserve 

focus throughout extended sessions. Likewise, neutrality functions not merely as a 

professional code but as an internalized psycholinguistic state where emotion and 

cognition operate in harmony to ensure fidelity and objectivity in message delivery. 

Furthermore, the research underscores that emotional and cognitive dimensions 

of interpreting are closely interconnected. Emotional intelligence, self-efficacy, and 

mindfulness-based practices contribute to enhancing interpreters’ psychophysiological 

stability and their ability to process complex diplomatic language with precision and 

composure. Incorporating these competencies into interpreter training programs would 

strengthen professional preparedness and foster long-term psychological sustainability. 

In conclusion, professional neutrality and emotional resilience should be 

recognized as integral components of interpreter competence within the field of 

diplomatic communication. The psycholinguistic mechanisms explored in this study 

provide a theoretical foundation for developing future training methodologies that 

balance linguistic mastery with emotional intelligence—ensuring interpreters can 

operate as both accurate and ethically stable mediators in the sensitive realm of 

international diplomacy. 
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