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Abstract

In a globalized society, culture clashes are increasingly common due to frequent
interactions between people from diverse backgrounds. These clashes can result in
misunderstandings and conflicts if not managed properly. This thesis explores the
causes and consequences of culture clashes, emphasizing the role of cultural
intelligence, communication strategies, and education in resolving them. Real-world
examples and academic references are used to support the discussion, highlighting the
importance of empathy, openness, and intercultural competence in fostering mutual
understanding.
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Annotatsiya:

Globallashgan jamiyatda turli madaniyatga mansub insonlar o‘rtasidagi tez-tez
uchrashuvlar madaniy to‘qnashuvlarni  ko‘paytirmoqda. Bunday holatlar
tushunmovchiliklar va kelishmovchiliklarga olib kelishi mumkin. Ushbu tezis madaniy
to‘gqnashuvlarning sabablari va oqibatlarini o‘rganadi hamda ularni hal qilishda
madaniy intellekt, kommunikatsiya strategiyalari va ta’limning ahamiyatini
ta’kidlaydi. Real hayotiy misollar va ilmiy manbalar asosida empatiya, ochiqlik va
madaniy muloqot ko‘nikmalarining muhimligi yoritiladi.

Kalit so‘zlar:Madaniy to‘qnashuv, madaniyatlararo muloqot, madaniy intellekt,
globallashuv, xilma-xillik, empatiya, ta’lim.

AHHOTAIIUA:

B ycnoBusix rinobanmmzanuu KyjiabTypa CTaHOBUTCS TPHYMHON BCe 0oJiee 4YacThIX
CTOJIKHOBEHUI MEXAYy MPEACTABUTEISIMU Pa3HbIX CTPaH W Tpaguluid. OTH
CTOJIKHOBEHHMSI MOTYT MNPHUBECTU K HEIONMOHUMAHHUI0O M KOH(DJIMUKTaAM, €CIIU HX HE
pemaTh CBOeBpeMeHHO. B 1anHoM paboTe paccMaTpruBarOTCsl MPUYMHBI M TOCIIEICTBUS
KYJIbTYPHBIX KOH(QIMKTOB, a TAKXKE MOAUYEPKUBAETCS POJIb KYJIbTYPHOTO MHTEIIEKTA,
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KOMMYHUKATUBHBIX CTpaTeruid U oOpa3oBaHUs B WX NIpeofoJieHnu. Mcmonb3yrores
pealibHble MpPUMEPbl U HayYHbIE MCTOYHUKH, YTOOBI MOKA3aTh BaXHOCTb SMIIATHH,
OTKPBITOCTH U MEXKYJIBTYPHOU KOMIIETCHIIUH.

KawueBbie caoBa:KyiabTypHbIE KOHQIUKT, MEKKYJIbTYpHAsh KOMMYHHKAIIUS,
KyJbTYPHBIN MHTEIUIEKT, TJI00anu3alus, pasHooopasue, SMIarTus, o0pa3oBaHHe.

In an era of globalization, the movement of people across borders for work,
education, and tourism has increased significantly, resulting in frequent interactions
between individuals from vastly different cultural backgrounds. While this diversity
can enrich experiences and foster innovation, it also gives rise to culture clashes—
conflicts and misunderstandings rooted in differing values, beliefs, and communication
styles. Understanding how to deal with culture clashes is essential for maintaining
harmony in multicultural environments and maximizing the benefits of diversity.

Culture clashes occur when the norms and expectations of one culture conflict
with those of another. These clashes often manifest in workplaces, schools, or public
settings and can stem from differences in communication styles, time orientation,
power distance, or approaches to conflict. According to Hofstede (2001), cultures vary
across several dimensions such as individualism vs. Collectivism, uncertainty
avoidance, and masculinity vs. Femininity, which can lead to misunderstandings if not
properly addressed.

Several factors contribute to culture clashes. Language barriers, nonverbal
communication misinterpretations, and stereotyping are common triggers. For
instance, a gesture considered polite in one culture may be offensive in another. These
misunderstandings can escalate into workplace disputes, social exclusion, or even
international diplomatic tensions. Ting-Toomey (1999) emphasizes the role of identity
and facework in intercultural communication, where maintaining dignity and respect
becomes challenging when expectations differ.

Effectively managing culture clashes involves both individual and institutional
strategies. Developing cultural intelligence (CQ) is a critical personal skill. According
to Ang & Van Dyne (2008), CQ includes cognitive, motivational, and behavioral
components that enable individuals to adapt and respond appropriately in diverse
settings. Institutions should provide intercultural competence training, encourage
inclusive leadership, and foster open dialogues about diversity. Building empathy,
active listening, and perspective-taking are also essential in bridging cultural divides.
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Education systems play a key role in preparing individuals for intercultural
interactions. Incorporating global citizenship education and cross-cultural curricula can
equip students with the knowledge and skills to navigate cultural complexities.
Meanwhile, media representation of different cultures influences public perception and
can either reinforce stereotypes or promote understanding. Responsible media
coverage and diverse storytelling are crucial for reducing biases and promoting
empathy.

A notable example of culture clash occurred during the merger of Daimler-Benz
and Chrysler in the 1990s. Despite business potential, cultural differences in
management styles and decision-making processes led to internal conflict and eventual
separation. In contrast, companies like Google and Microsoft emphasize diversity and
inclusion, investing in cross-cultural team-building programs to mitigate such clashes
and promote innovation.

Conclusion

Culture clashes are an inevitable part of our globalized world, but they do not
have to be destructive. With the right mindset, strategies, and institutional support,
cultural differences can become a source of strength rather than division. Promoting
cultural intelligence, open communication, and inclusive practices ensures not only
peaceful coexistence but also the full potential of diverse communities.
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