Acumen: international Journal of

Multidisciplinary Research

Volume 1, Issue 4
Teaching listening for specific purpose.
Jizzakh branch of the National University of Uzbekistan
named after Mirzo Ulug’bek
The faculty of psychology, the department of Foreign languages: Philology and
teaching languages: English
Scientific advisor:
Teshaboyeva Nafisa Zubaydulla qizi
Student of group 101-23:
Xakimbekova Marjona Safar qizi.

Abstract: This article explores effective methods for teaching listening skills
tailored to specific purposes, such as business and travel contexts. It emphasizes the
importance of understanding learners' needs and the challenges they face, including
specialized vocabulary, speed, and accent comprehension. The article provides
practical strategies for both business and travel listening, such as using authentic
materials, task-based learning, role-playing, and survival listening techniques. It also
highlights the use of technology, pre-listening, while-listening, and post-listening
activities to enhance learners' listening abilities. The article concludes by discussing
the importance of assessment and feedback in developing proficiency in these
specialized listening contexts.
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Listening is a fundamental skill in language learning, and it becomes even more
critical when teaching for specific purposes such as academic, business, legal, medical,
or travel contexts. In these areas, learners need to understand not only general
communication but also context-specific language, technical jargon, and culturally
appropriate cues. Teaching listening for specific purposes (LSP) requires a targeted
approach to help learners develop skills that meet their practical needs in professional
or personal settings. This article explores the principles, methods, and best practices
for teaching listening for specific purposes.

Understanding the Needs of Business and Travel Learners

Before designing a listening course for business or travel, it is crucial to perform

a needs analysis to determine the learners' goals and the specific listening challenges
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they may face. Business learners may need to comprehend negotiations, presentations,
and phone conversations, while travel learners need to understand directions,
transportation schedules, and hotel bookings.

Business Context Needs

o Formal Presentations and Meetings: Learners must grasp key points and
details during business meetings, understanding both formal language and business-
specific jargon.

o Negotiations: Understanding the nuances of offers, counteroffers, and
agreements 1s essential.

o Phone and Video Calls: Learners need to interpret spoken language in less
formal but often rapid conversations, which can be challenging due to varying accents,
poor audio quality, and fast speech

Travel Context Needs

o Transportation Instructions: Comprehension of travel-related information,
such as flight or train announcements, is vital.

o Accommodation and Services: Learners must understand hotel check-in
procedures, restaurant orders, and local directions.

o Emergency Situations: Listening for crucial information during
emergencies, such as instructions or safety announcements, is also important..Defining
Listening for Specific Purposes (LSP)

»  Key Challenges in Listening for Business and Travel
Learners in business and travel contexts face specific challenges that need to be
addressed during instruction:

o Specialized Vocabulary: Business learners must master industry-specific

nn

terminology (e.g., "profit margin,
themselves with common travel terms (e.g., "boarding gate,

cash flow"), while travel learners must familiarize
" "currency exchange").

o Different Accents and Speech Rates: Business conversations or travel
exchanges often involve people from various countries with different accents, making
comprehension more difficult.
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o Cultural Norms: Cultural cues can influence how people speak, such as
indirect expressions of politeness in business or the way directions are given in
different countries.
> Teaching Listening for Business Purposes: When teaching listening for
business, it is important to focus on tasks that mirror real-life situations, expose learners
to authentic materials, and emphasize functional language.

Use of Authentic Materials: using real-world business materials like recorded
meetings, podcasts, webinars, and interviews helps learners experience actual
business communication. These materials expose them to real conversations, accents,
and vocabulary used in business settings.

Task-based Learning

o Activities should be centered around specific business tasks:

o Listening for Gist: Learners can listen to a presentation or meeting to
capture the main idea, such as understanding the overall business strategy or project
updates.

o Listening for Detail: Learners can listen to a negotiation or financial report

to identify key data, such as sales numbers, deadlines, or contract terms.

o Simulated Meetings and Calls: Role-playing scenarios where learners
practice listening and responding in mock meetings or phone calls can improve their
practical listening skills.

»  Pre-listening and Post-listening Activities: Before listening, introduce key
business vocabulary and ask learners to predict what they might hear based on the
context (e.g., a sales presentation or a job interview). After listening, follow up with
discussions, summaries, or presentations where learners apply what they heard.

Focus on Functional Language: teach the specific language functions common
in business contexts, such as:

o Agreeing and disagreeing politely

o Asking for clarification

o Making suggestions or proposals

o Summarizing key points

Teaching Listening for Travel Purposes: for travel, the focus should be on
practical listening skills that will help learners navigate various real-world travel
scenarios.
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Everyday Travel Scenarios: provide learners with listening practice based on
common travel situations:

o Transportation Announcements: Use recordings from airports, train
stations, or bus terminals to help learners understand flight changes, delays, and
boarding instructions.

o Hotel and Restaurant Dialogues: Create role-plays where learners listen to
hotel check-in procedures, restaurant orders, or reservation confirmations.

o Directions and Advice: Provide listening tasks that involve asking for and
understanding directions, either from locals or through GPS or mobile apps.

Authentic Materials: Use authentic audio materials such as travel podcasts, radio
broadcasts, and online videos of travel experiences to expose learners to real-world
language and accent variations they may encounter.

Survival Listening Skills: Teach learners how to listen for key information in
noisy or stressful environments, such as airports or busy streets. Activities should
include identifying critical details like gate numbers, street names, and emergency
instructions, even if other parts of the message are unclear.

> Strategies for Effective Teaching in Both Contexts

Pre-listening Activities: Activate learners’ prior knowledge by discussing the
listening topic, reviewing relevant vocabulary, and encouraging them to predict the
content. In business, this might involve brainstorming terms used in meetings, while in
travel it could involve discussing phrases commonly heard at airports.

While-listening Tasks: Give learners specific tasks to complete while listening,
such as:

o Fill-in-the-gap exercises: Learners fill in missing words or numbers in a
transcript while listening.

o Multiple-choice questions: Test their understanding of specific details,
such as the main topic of a business call or the time of a train departure.

o Note-taking: Learners take notes during presentations or travel
announcements to capture key points.

Post-listening Activities: Encourage discussions, role-plays, or written
reflections on what learners heard. For example, after listening to a business
presentation, learners might summarize the key points or suggest improvements. In
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travel, they could plan a trip based on the information they gathered from listening
exercises.

Technology and Resources for Teaching Listening in Business and Travel
Online Platforms and Apps

o Podcasts: Business English podcasts or travel podcasts provide real-world
listening materials.

o Video Platforms: YouTube is full of business interviews, travel vlogs, and
informational videos that can serve as listening resources.

0 Language Learning Apps: Duolingo, Babbel, or Memrise have courses
focused on business or travel language, including listening exercises.

Virtual Simulations: Virtual environments, such as simulated business meetings
or airport check-ins, can offer immersive listening experiences. Role-playing with
voice assistants or language learning chatbots can help learners practice their listening
skills interactively.

Assessing Listening Skills in Business and Travel: Assessment should reflect
real-world tasks:

o For Business: Evaluate learners on their ability to listen to and interpret
business meetings, phone calls, or financial reports. Use comprehension questions,
summaries, or ask them to role-play responses.

o For Travel: Assess their ability to follow travel instructions, understand
hotel check-ins, or handle unexpected situations like flight changes. Use real-time
listening tests or simulations to gauge their readiness.

In conclusion, teaching listening for specific purposes, particularly in business
and travel, requires targeted instruction that focuses on practical, real-world language
use. By utilizing authentic materials, task-based learning, and technology, teachers can
help learners develop the skills needed to navigate business environments or travel
situations with confidence. Tailoring listening exercises to meet the specific needs of
learners ensures they can thrive in the language demands of their chosen contexts
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