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Annotation. The study explores the significance of task-based language learning
(TBLL) in developing professional competence among future tourism specialists.
TBLL emphasizes real-world communication through tasks that mimic workplace
scenarios, fostering practical language skills and intercultural awareness essential in
tourism. The research highlights how TBLL promotes active learning, adaptability, and
problem-solving abilities, key competencies for tourism professionals. By engaging in
tasks like role-playing, project-based assignments, and simulations, students can apply
their language skills in relevant contexts, enhancing both linguistic proficiency and
professional expertise. The paper underscores TBLL’s role in aligning language
learning with the dynamic demands of the tourism industry.
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Introduction. The increasing demand for highly skilled professionals in the
tourism industry has highlighted the need for more effective language teaching
methodologies that align with the specific requirements of this field. One such
approach is task-based language learning (TBLL), which has gained prominence for
its ability to integrate real-world communication tasks into the language learning
process. In the context of tourism, where communication with diverse clients, problem-
solving, and adaptability are crucial, TBLL offers a dynamic platform for students to
acquire both linguistic and professional competencies®. Through carefully designed
tasks that reflect the challenges of the tourism industry such as customer service role-
plays, guided tour simulations, and project-based assignments students are encouraged
to apply their language skills in practical and meaningful contexts. This method fosters
not only language proficiency but also critical thinking, intercultural competence, and
professional confidence, all essential for future tourism specialists.

Moreover, TBLL shifts the focus from traditional language instruction, which
often emphasizes grammar and vocabulary in isolation, to a more holistic approach that
encourages active student participation and real-time problem-solving?. TBLL
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s the tools iga mplex interactions and improve their communicative
abilities by immersing students in scenarios they are likely to encounter in their
professional lives. This introduction explores the role of TBLL in enhancing
professional competence for tourism students, analyzing how this method equips them
with the necessary skills to succeed in a globally interconnected and culturally diverse
industry. The tourism industry is characterized by a strong need for effective

communication, intercultural understanding, and problem-solving skills. Language
proficiency 1is critical for tourism professionals in a globalized world where tourists
come from diverse backgrounds. Task-based language learning (TBLL) presents a
student-centered approach that directly addresses these demands by focusing on real-
life tasks that mirror the situations professionals will encounter in their careers?.
Unlike traditional language instruction, which often focuses on grammar rules
or decontextualized vocabulary, TBLL immerses students in real-world scenarios that
require them to use language as a tool to complete tasks, thereby fostering both
language proficiency and professional competence. Tourism is inherently an interactive
and communication-heavy industry. Professionals in this field must manage a variety
of tasks such as organizing tours, resolving customer complaints, providing
information about destinations, and handling cross-cultural exchanges. TBLL is
particularly suited to tourism education because it emphasizes practical applications of
language in contexts that closely mimic the workplace. Through activities like role-
plays, simulations, and problem-solving tasks, TBLL enables students to develop
critical thinking and adaptability, essential skills for tourism specialists. One of the
defining features of TBLL is its focus on meaningful communication rather than rote
memorization. Students learn language not for the sake of language itself, but as a
means to achieve specific goals and complete tasks. In a tourism context, this may
include tasks like organizing a tour itinerary, providing emergency assistance to
tourists, or engaging in negotiations with travel agencies®. These tasks are designed to
replicate real-world challenges that tourism professionals face, allowing students to
gain both linguistic proficiency and practical knowledge.
Figure 1. Key features of TBLL in enhancing professional competence.

3 Willis, J. (1996). A Framework for Task-Based Learning. Longman, pp. 89-102.
4 Skehan, P. (1998). A Cognitive Approach to Language Learning. Oxford University Press, pp. 150-165.
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Simulating real-world tasks

Developing intercultural competence

Enhancing problem-solving and critical thinking

1. Simulating real-world tasks

The key to TBLL’s effectiveness lies in its ability to simulate real-world tasks that
tourism professionals encounter. Role-playing scenarios, for example, can replicate the
interactions between a tour guide and international tourists. In this task, students must
use language to convey complex cultural information, answer tourists’ questions, and
resolve any issues that may arise during the tour. This process allows students to
improve their speaking, listening, and intercultural communication skills, all of which
are crucial in tourism. Moreover, project-based tasks like creating a travel brochure or
designing a cultural heritage tour plan help students apply their knowledge of tourism
while using language as a tool to communicate ideas. These tasks encourage
collaboration, creativity, and the development of both soft and hard skills, which are
indispensable in the tourism industry.

2. Developing intercultural competence

The global nature of tourism means that professionals in this field must be adept at
interacting with people from different cultures. TBLL is an ideal method for developing
intercultural competence, as it integrates cultural learning with language tasks. For
instance, students might be assigned a task where they must explain the cultural
significance of local customs to foreign tourists. In doing so, they not only practice
their language skills but also deepen their understanding of cultural differences and
how to communicate them effectively. Intercultural competence in TBLL also involves
teaching students how to navigate potential cultural misunderstandings and conflicts®.
For example, students might engage in a task that simulates a situation where a tourist
unintentionally offends a local, and they must find a way to resolve the conflict using
appropriate language and cultural knowledge. This type of task prepares future tourism
professionals to handle sensitive situations in a way that enhances their overall
professional competence.

3. Enhancing problem-solving and critical thinking

Tourism professionals often face unexpected challenges, such as managing
emergencies or dealing with unsatisfied customers. TBLL fosters problem-solving and

> Robinson, P. (2011). Task-Based Language Learning: Research and Practice. John Benjamins Publishing, pp. 98-114.
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thinking b iri udents to complete tasks that involve resolving these

types of issues. For example, in one task, students may be asked to handle a
hypothetical situation where a group of tourists is stranded due to a transportation
delay. They must use language to communicate with the tourists, negotiate with

transportation providers, and ensure their safety and satisfaction. This kind of task
trains students to think on their feet and develop solutions quickly, which is a vital skill
in the fast-paced tourism industry®. Furthermore, problem-solving tasks help students
become more autonomous learners, as they must take responsibility for their language
use and decision-making in completing the task successfully. The synergy between
TBLL and professional competence in tourism education is clear. By aligning language
learning with real-world tasks, TBLL helps students develop the specific language
skills they will need in their careers. However, the benefits of TBLL extend beyond
language acquisition; they also include the development of critical professional skills
such as teamwork, leadership, and adaptability’. Many tasks in TBLL involve group
work, which mirrors the collaborative nature of the tourism industry. Whether it’s
working as part of a tour group or collaborating with local businesses to create a travel
package, tourism professionals must often work in teams.

Through TBLL, students learn to communicate and collaborate effectively with
their peers while working toward a common goal. This not only improves their
language skills but also helps them develop strong teamwork and leadership abilities.
A key component of TBLL is its focus on learner autonomy. By engaging students in
tasks where they must take initiative and make decisions, TBLL promotes independent
learning. Tourism professionals often work in dynamic environments where they must
rely on their judgment to solve problems and make decisions quickly. TBLL helps
students develop this autonomy, preparing them for the unpredictability of their future
careers. Moreover, the reflective nature of TBLL encourages students to assess their
performance and identify areas for improvement®. After completing a task, students are
often asked to reflect on their language use, the challenges they faced, and how they
solved problems during the task. This reflective process deepens their understanding
of both language and professional competence.

Conclusion. Task-based language learning (TBLL) has proven to be an effective
approach for enhancing both language proficiency and professional competence among
future tourism specialists. By engaging students in real-world tasks that mimic the
challenges they will face in the tourism industry, TBLL offers a practical and
immersive way to develop essential skills. These tasks encourage learners to use

6 Richards, J.C., & Rodgers, T.S. (2001). Approaches and Methods in Language Teaching. Cambridge University Press, pp. 210-
223.

" Long, M.H. (2015). Second Language Acquisition and Task-Based Language Teaching. Wiley-Blackwell, pp. 233-247.
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e as a tool ation, problem-solving, and intercultural exchange, all

of which are critical competencies for tourism professionals. The strength of TBLL lies
in its ability to integrate language learning with the development of professional skills
such as adaptability, critical thinking, teamwork, and autonomy.

Through role-plays, simulations, and project-based assignments, students not
only improve their language abilities but also cultivate the practical knowledge and
skills needed to navigate complex and diverse work environments. TBLL fosters an
environment where students learn to think critically, solve problems in real time, and
communicate effectively with people from different cultural backgrounds. As the
tourism industry continues to grow and globalize, professionals will increasingly need
to demonstrate strong communication skills, cultural awareness, and the ability to
handle unexpected situations. TBLL aligns language education with these industry
needs, ensuring that students are well-prepared to meet the demands of their future
careers. By prioritizing practical applications of language in professional contexts,
TBLL equips future tourism specialists with the tools they need to succeed in an
increasingly interconnected and culturally diverse world.
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